Introducing the new
Investor Connect®

Explore our redesigned online account access website today.

As part of our commitment to delivering a more
convenient online experience, we have redesigned and
updated your account website with a modern look and
improved navigation to better suit your needs.

With streamlined access, optimized features and an
improved layout, our refreshed website brings your most
important information to your homepage dashboard. An
all-new menu makes it easier to view your account details,
resources, communications and documents. Besides

easy access to your portfolio and holdings, you can take

advantage of the following capabilities: = =
Dashboard Accounts Resources Messages Documents e ‘ 9 Profile & Settings ~
Dashboard Messages Documents
+ Portfolio level account views Send and receive secure Access a full history of your
. communications to and from account documents, including
+ Market overview ) .
our support team statements, confirmations
+ Advisor contact information and tax documents
+ RBC Credit Access Line Accounts
- Customize display with + Holdings: summary, cash and Settings
account groups money market, positions, asset + View and update your
allocation, account performance personal information
Resources + Transactions + Manage account labels
* Market commentary + Reporting, including realized and ~ + Change password

unrealized gain/loss + Turn on/off two-step

authentication

+ Paperless preferences

Investment and insurance products are not insured by the FDIC or any other federal government agency, are not
deposits or other obligations of, or guaranteed by, a bank or any bank affiliate, and are subject to investment risks,
including possible loss of the principal amount invested.
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Upcoming features

Some features and further enhancements will be rolled out on the new website gradually, and we will communicate these
enhancements in the near future. Upcoming features include:

+ Cash capabilities and resources

+ Account grouping filters applied to positions, holdings, transactions and documents

+ Resources, including research

+ Estimated income and open order information

The classic version of the website is still available, so you may explore the new design at your own pace. Once logged in,
select the button at the top of your browser window to return to Classic View.

Guided tours available

To help you get to know the new website, upon logging in you’ll find a Help Center feature that helps you navigate new
tools and content, and explains how to use certain features. (Guided tours not available on tablet or mobile.)
Log in today at www.investor-connect.com.

Not yet registered?

Gather the account numbers of the accounts you’d like to view online. Then visit www.investor-connect.com
and select the Register Now link, where you will provide necessary contact and account information, and select
your User ID and password.

RBC Clearing & Custody, a division of RBC Capital Markets, LLC, Member NYSE/FINRA/SIPC, provides clearing and execution services and/or custody services to accounts
managed by your financial professional. The referenced product or service is available through that relationship.
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